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Shipping Addresses
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How Can I Add a Shipping Address?

 B2P Users can NOT add a shipping address
 Addresses are pulled from Navision ERP database
 Only IDEC CSR can add an approved address
 Email: CSR@idec.com to request a new address

mailto:CSR@idec.com
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User Types

 Q: Why is address entry disabled for B2P users?
 A: Because of discounted price and payment option only 

verified and approved shipping address are allowed.

User 
Type Payment Type Price Maximum 

Amount
Add Shipping 

Address

B2C Credit Card MSRP $15k Yes

B2P PO Discounted $100k No
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My Company
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My Company: Units

 ADMIN ONLY VIEW
 B2P Users can NOT 

add a shipping 
address

 Addresses are pulled 
from Navision

 Only IDEC CSR can 
add an approved 
address
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Units : Details

 Go to Company > Users & Company > Units
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Units : Details

 Click the business name to see the complete list of 
shipping addresses available

 Addresses are pulled from Navision ERP database
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Unit Details: Addresses (PARENT)
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Unit Details: Addresses (CHILD)
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My Account
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My Account : Address Book

 Users can only see the 
addresses for the UNIT 
they are assigned

 B2P Users can NOT add 
a shipping address

 Addresses are pulled 
from Navision

 Only IDEC CSR can add 
an approved address
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Unit Details: Addresses (CHILD)
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